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PRODUCT WARRANTY

American Insulated Panel (“AIP”) warrants to the
original purchaser that its insulated metal panel
products will be free from defects in materials and
workmanship for a period of 1 Year from the date of
shipment. This warranty excludes floor panels that are
subjected to wet mopping or any rolling or wheeled
traffic, including carts, dollies, pallet jacks, or forklifts,
unless such panels were specifically engineered by
AIP for those applications.

DELAMINATION WARRANTY

AIP warrants its insulated metal panels against
delamination for a period of 5 Years from the date of
shipment. This warranty becomes void if the panels
are exposed to harsh or incompatible chemicals,
corrosive agents, or cleaning practices not approved
in writing by AIP. The warranty also does not cover
washdowns, high pressure washing, or any cleaning
method that could compromise the integrity or
adhesion of the panels.

OIL CANNING AND SURFACE
CHARACTERISTICS

A certain degree of waviness, commonly referred to
as oil canning, is inherent in sheet metal products.
Factors such as long continuous panel runs, panel
orientation, and installation on uneven or misaligned
structures may make this natural waviness more
noticeable. Oil canning does not affect structural or
thermal performance and is not considered a defect.
Minor exterior face blisters may also occur when
panels are exposed to direct sunlight due to thermal
expansion of blowing agents beneath the surface;
this is a known and easily corrected phenomenon
and does not constitute a defect. Finished panels are
considered acceptable if they are free from dents,
scratches, or visible imperfections under normal
lighting from the intended viewing distance or eight
feet, whichever is greater.

LIMITATIONS AND EXCLUSIONS

AIP does not warrant panels that are installed
improperly or by individuals or entities not qualified
to perform such installation. Misalignment, improper
anchoring, use of incorrect sealants, or limitations
on thermal movement resulting from installation
practices void the warranty. The warranty also
excludes failures arising from coastal or salt spray
environments; chemical fumes; ammonia, chlorine,
or peroxide based sanitizers; and high humidity or
condensation caused by inadequate HVAC design.
Surface fading, chalking, normal weathering, and
scratches or dents occurring after delivery are not
covered. Any field modification not approved by AIP,
including the creation of holes, welding, or use of
incompatible materials, voids the warranty.

LIMIT OF REMEDIES

AlP’s responsibility under this warranty is limited
solely to the repair or replacement of defective
panels. This warranty does not cover labor costs,
project delays, downtime, or any consequential or
incidental damages.

CLAIM PROCEDURE

To make a warranty claim, the purchaser must provide
written notice to AIP within the specified period after
the discovery of the issue. AIP must be given the
opportunity to inspect the panels before any repair or
alteration is performed. Panels may not be removed,
modified, or disturbed prior to inspection.

STORAGE AND HANDLING

The warranty is void if panels are stored improperly,
left exposed before installation, or allowed to rest in
standing water or damp conditions. Proper handling
and protection of materials are required to maintain
warranty coverage.
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